
Southbound – WIPC:E 2008 Hotel Accomodation 

Terms & Conditions 
 
 
PAYMENT 
A non refundable payment of one nights accommodation is required in order to confirm your booking.  
Full payment is required 45 days prior to arrival.  Rates are quoted in Australian Dollars including Goods & Services Tax, 
subject to availability.  Bookings are not confirmed until payment is received.  Booking form should include payment 
details in Australian dollars by either credit card; direct deposit, bank draft, cheque or money order payable to 
"Southbound Australia Pty Ltd".  If for any reason your balance is not received by Southbound Australia by the due date, 
we reserve the right to treat your booking as cancelled and to apply the appropriate cancellation charges, any deposits 
paid will be forfeited. 
 
CANCELLATIONS 
Cancellations must be received in writing.   
Should you cancel or terminate your booking after confirmation is received there will be no refund of the one night 
accommodation deposit.  Should you cancel after final payment, no refund will be given. 
 
If you fail to avail all of the services comprised in the package, no refund will be available for services not used.  No 
refund will be sought on your behalf for unused services for which cancellation was not notified and received by 
Southbound Australia Pty Ltd. 
 
RESPONSIBILITY 
Southbound Australia Pty Ltd acts as an agent to the suppliers or persons providing services in the packages.  This is 
upon condition that Southbound Australia Pty Ltd shall not be liable for any accident, injury, delay, irregularity, loss or 
damage caused by or arising out of the provision of or failure to provide any such service. 
 
Southbound Australia Pty Ltd will be under no obligation to any person as a result of any inaccuracy or misdescription to 
provide any services set out in the packages.  Although all care is taken to ensure that all of the information is correct, 
we reserve the right to alter any fares or itineraries at any time.  If at time of travel, some of the activities are not 
available, wherever possible a suitable alternative will be offered.  If no alternative is available, a refund to the value of 
that inclusion only (if applicable) in Australian dollars, will be offered. 
 
All rates are quoted subject to availability, most departures have limited space, bookings will be allocated on a first 
served basis. 
 
FORCE MAJEURE 
Southbound Australia will not be in breach of this agreement or any way liable to the client, if it is prevented from 
complying with this agreement by reason of act of God, act of public enemy, war, earthquake, riot, flood, explosion, 
compliance with any law or government restraint order, rule regulations, strikes, lock out or any other cause not 
reasonably within the control of Southbound Australia. 
 
TRAVEL INSURANCE 
We strongly recommend that you take out travel insurance to cover you in the event of cancellation fees, loss of 
baggage, personal accident, travel delays etc. 
 
INCLUSIONS 
Inclusions are as per specified in the information provided.  The packages do not include personal expenditure, 
gratuities, insurance, meals & transfers unless otherwise specified. 
 
Packages Supplied by Southbound Australia Pty Ltd ACN 066 647 461 ABN 13 066 647 461 Travel Agents Licence No. 31924 
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